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Associated Business: BD Medical
Instructional Component Used: Communication

Grade Level: 8-12

Content (what is taught): 
· There are many positions available in large manufacturing operations

· Most positions can now be applied for online

· An applicant must meet the qualifications for any position applied for

Context (how it is taught):

· Teacher-led discussion of the variety of positions available in a large manufacturing company
· Student will access the Becton-Dickinson (BD) website to explore careers that appeal to them
· Students will summarize the nature and requirements of a career that interests them
· Students will complete an online application form that assumes they have the skills and education required for the job for which they are applying
· Students will summarize the communication skills needed to apply for a position that interests them
Activity Description:

Following teacher led discussion about careers in manufacturing, students will be directed to the BD website where they will be able to search for careers of interest.  They will then write a summary of the nature and requirements of a career that interests them.  They will then fill out an online application form as though they were qualified for the position for which they are applying.  Finally, they will describe the communication skills that were needed to access and complete the application form.

Standards:

Science: SF1, SF5




Technology: TB3, TC2, TF1
Engineering: ED2, EE5

Materials List:

· Computer Lab/Access to Internet

Asking Questions: (Apply Online and You’ll Be Fine)

Summary: Students will use the Internet to access the BD Medical website to search for an available career opening of interest to them.  They will discover what the career entails and what education or training is needed. 
Outline: 

· Ask students if they have heard of BD Medical and if they know what they make

· Query the students about what types of careers they think are available with a major manufacturing company such as BD

· Students will research available careers at BD Medical via the Internet

Activity: Students will have a group discussion about BD Medical.  They will be asked if they know what BD Medical is and what they make.  The discussion will be directed toward possible careers that might exist in a large pharmaceutical company/medical product producer and students will speculate about the possibilities.  Finally, the students will search the Internet (specifically BD Medical at http://www.bd.com) to see what careers are possible. 

	Questions
	Answers

	Can anyone tell me what BD (Becton-Dickinson) makes?
	Cannula (needles), syringes, blood collection systems, cancer screening equipment

	What kinds of careers do you think are available at a company like BD?
	Engineers, managers, accountants, assemblers, operators, human resources, maintenance, etc.

	How would you get started applying for a job at company such as BD?
	Apply in person at a plant, call them, send them an email, write to them, apply on their website





Resource:

· BD Website: http://www.bd.com/careers/job_search.asp
Exploring Concepts: (Apply Online and You’ll Be Fine)

Summary:  Students will choose a job at BD Medical that interest them, research that job, and report the information back to the class including why that particular career is interesting to them.

Outline: 

· Students will chose a job at BD Medical

· Students will research what qualifications are required to perform that job

· Students will write an essay on the job they chose and why it is of interest to them
Activity: Students will choose a particular job at BD Medical that interests them.  They will use the internet to research that job.  A good place to start research is at http://www.bd.com to see what careers are available.  After selecting a job, the research will be broadened to see what qualifications, education, etc. are required to perform that job.  Finally, students will write a summary of their findings including why that job was of interest to them which can be shared with the class.

Resources:

· Internet:  Possible websites include http://www.bd.com and http://www.bd.com/careers/job_search.asp



Instructing Concepts: (Apply Online and You’ll Be Fine)
Communication

Communication is a two-way process related to the transfer of information from one person to another.  There has to be an initiator and a receiver for communication to take place.  In the most general terms, it can be thought of as the exchange of thoughts, opinions, information, and feelings for the achievement of a common goal.  

Communicate Effectively to Multiple Audiences: When communicating information you must be aware of whom your audience is and adapt your methods to fit each unique audience.  For instance you would communicate information very differently to a group of business people from the chamber of commerce than a group of middle school students.  The content can be very similar but your delivery must be tailored to fit your audience.

Communicate Effectively Using a Variety of Media: Communication in the 21st century is very different than it was even several years ago.  When conveying your ideas there are many different technologies available.  It could be by e-mail, telephone, web conferencing, texting, blogging, discussion boards, traditional written methods, or verbally.  This list is not exhaustive but is presented to show the diversity of communication methods.  When choosing the media that you will use to communicate, you should consider the information to be transmitted and your audience very carefully.  The reason is to insure that you choose the most efficient and the least likely method to be misunderstood.  Remember the goal of communication is the successful transfer of information.  If the wrong media type is used it is possible that communication will be ineffective.

Develop Cultural and Global Awareness: In this world with a global economy, rapid travel, instant communication, and instantaneous news it has become critical that we develop a multicultural awareness.  The people that we are communicating with may very well have different backgrounds, values, and customs.  If we are to understand each other and create quality communication, we must be aware of these differences.  This multicultural awareness is a critical component for effective communication.  With it communication flows freely in both directions and common goals can be easily achieved.  Without multicultural awareness misinterpretations and poor communication will be commonplace.

Organizing Learning: (Apply Online and You’ll Be Fine)

Summary:  Students will use the BD website to complete an online application form indicating that they have the requisite skills and experience.  A debriefing exercise will be conducted to connect the experience to communication.
Outline: 

· Students will fill out a job application (but not actually send it)

· Students will relate the experience to communication

Activity:  Students will complete a job application available on the BD Medical website.  NOTE: STUDENT SHOULD NOT ACTUALLY SUBMIT THE APPLICATION.  THEY CAN SAVE AS A DRAFT AND PRINT/EMAIL IT TO THE TEACHER BUT DO NOT SEND IT!! After filling out the job application, students will write about their experience and connect to communication by explaining what communication skills are/were required for them to apply for a job or have a job interview.

Resource:

· BD Website:  http://www.bd.com/careers/job_search.asp
Attachment:

· T044_SHINE_Apply_Online_Youll_Be_Fine_O_Directions.doc
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Understanding Learning: (Apply Online and You’ll Be Fine)

Summary:  Students should write a paragraph indicating what type of audience they were communicating with and explaining how it is different from communicating with a friend or an acquaintance.  A second paragraph should explain the advantages of applying online.

Outline: 

· Formative Assessment of Communication
· Summative Assessment of Communication
Activity: Students will complete written assessments of communication.

Formative Assessment: As students are engaged in the lesson ask these or similar questions:

1) Have students followed all instructions to enable them to access the online application form and choose a career/job?

2) Have students written accurate descriptions of the nature of the job and the requirements for it?

3) Did students complete the online application form completely and in proper fashion, indicating that they possessed the requisite skills, education, and experience for the position for which they were applying?

Summative Assessment: Students can answer the following writing prompts:

1) Explain what communication is and why good communication skills are important in a business setting.

2) Given a copy of the “I” page to assist them students will write two paragraphs. The first paragraph should indicate the type of audience they are communicating with, and how their responses would be different from communicating with a friend or acquaintance.  The second paragraph should explain what advantages there may be in applying online in contrast to some of the other possible methods of applying.
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